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Serena Sleep 3-year Warranty

Warranty Serena Sleep warrants this appliance be free from defects in
materials and in fabrication for a period of 36 months from the date of
delivery to the providing practitioner.

This appliance is meant for treating snoring and obstructive sleep apnea
at the source. Serena Sleep does not make any guarantees regarding the
outcome treatment of obstructive sleep apnea.

Serena Sleep warranty is invalidated if the appliance needs to be remade
due to change in the patient’s oral anatomy. The longevity of the
appliance is left up to the patient once received from the providing
dentist. The warranty is invalidated if the patient breaks a particular area
on the appliance that cannot be repaired and therefore the appliance
needs to be remade.

Warranty does not cover accessory parts (straps, hinges, elastics, etc.)
bite registration change, improper cleaning, unauthorized modifications
or any other non-manufacturing related issues.
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